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The task ahead 



What we had 
achieved so far 





Inspiration 



A bright idea 

Volunteers + training + store room  
     
 
 

= Knole Unwrapped 



Planning 
What?        When?  
   Why?  
     

     How?  
 

  Where?       Who? 
         



Today’s Schedule 
 

9.30am:  Welcome and introductions & the basic skills 

 

11.15  -11.30am:  Refreshment break 

 

11.30am – 1.00pm Working in the store room 

 

1.00pm – 1.30pm:  Lunch 

 

1.30pm – 4.00pm:  Working in the store room 



Project role profile 
 

What is the Knole Unwrapped Volunteer Experience? 
 

• Knole is embarking on its most significant transformation in more than 400 years. The decade-long Inspired by 
Knole project will elevate the property to its rightful status as one of the most important historic houses 
in Britain, and this palace of Bishops, Kings and Dukes will begin to reveal secrets that have remained firmly 
hidden from all but those most intimately associated with it. 

 

• At Knole, we have a fantastic collection of paintings, furniture, textiles and many other objects, all of which 
require the work of our Conservation team. We are offering six separate project sessions over 2013, 
each held over 5 consecutive Tuesdays. The sessions will provide a real hands-on opportunity of 
assisting this team in helping to preserve our collection, learn the techniques involved in preventive 
conservation, assist with condition checking and repacking of all the objects in the Collections Store and to 
offer a unique perspective inside Knole that is not usually open to the public.  

 

• Anyone can apply, so long as you have a genuine interest in and understanding of 
conservation and heritage management, and are happy working as part of a team. You don’t need a 
background in conservation to be part of Knole Unwrapped. This is a great opportunity for those with 
an interest in this area to gain some practical, first-hand experience. Each week will have some 
time dedicated to learning about preventive conservation. You’ll learn new skills, help catalogue our collection, 
learn about Knole’s past and play a major part in its future. 



 
What’s in it for you? 
 
• Become part of Knole’s friendly and dedicated Conservation 

Team 
•Get involved in supporting a new exciting project at Knole 
•Gain insight into conservation work within the National Trust 
• Learn preventive conservation skills and help to care for a 

collection of world importance 
•Opportunity to become involved in other areas of volunteering 

at Knole 
• The opportunity to enjoy being in this beautiful place, with 600 

years of history and volunteer at one England’s greatest houses. 
 

 



What’s involved?  
 

•Group study hour sessions  

•Unpacking, condition checking and photographing objects 
in the Collections Store 

• Conservation cleaning of objects 

• Inventory marking objects 

• Repacking objects to museum standards and to make them 
more accessible 

• Research objects in store 

• Creating & updating object condition reports electronically 
 



Volunteer  worksheets 



 



 



End of  intake one, 
feedback and 
revisions! 



 



 



Group discussion: 
What is  
conservation? 



The National Trust defines conservation as… 

…as the careful management of change.  
 
 
 

 
    
  
 
 
  
     
 

 
 

It is about revealing and sharing the significance of places and ensuring that their 
special qualities are protected, enhanced, understood and enjoyed by present and 
future generations. 



 



 



 

Lessons learned  
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by Knole 

The East front 
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